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The patient relations service has been introduced to ensure that the NHS listens to patients, their relatives, carers and friends, and answers their questions and resolves their concerns as quickly as possible. In particular they will provide you with information about the NHS and help you with any other health-related enquiry, help resolve concerns or problems when you are using the NHS and provide information about the NHS complaints procedure and how to get independent help if you decide you may want to make a complaint.





Their contact details are:





Telephone: 01302 566300





Address:


Patient Relations


Doncaster ICB


Sovereign House


Heavens Walk


Doncaster 





Patient Relations Service








Hatfield Health Centre


Ash Hill Road


Hatfield


Doncaster


DN7 6JH


Tel: 01302 897600





www.hatfieldhealthcentre.co.uk
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If you have a


concern or a complaint about the service you


have received from


the doctors, nurses or


any other staff please
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At Hatfield Health Centre we make every effort to ensure we give the best service possible to everyone who accesses our practices. 


We are aware that sometimes things can go wrong resulting in the patient feeling they have a genuine cause for complaint.  If this is the case we would wish for the matter to be settled as quickly and as amicably as possible.


Should you wish to complain about any aspect of service or care that you have received please write to the complaints managers at your practice or ask a member of the reception team for a complaints form.


If providing a written complaint causes you any difficulty due to disability, the complaints manager would be prepared to discuss your complaint either on the telephone or in person at a mutually convenient time. 


You can also email your complaint to:


Syicb-doncaster.hatfield-practice@nhs.net


Please mark any email with ‘Complaint’


You can also make your complaint to NHS England. Please contact their complaints team on 0300 311 22 33 or alternatively write to them at: 





NHS England


PO Box 16738, Redditch, B97 9PT 


or email them at: � HYPERLINK "mailto:england.contactus@nhs.net" �england.contactus@nhs.net� 


In the subject line please write ‘For the attention of the complaints team’.





Complaints Procedure





Practice Complaints








If you need to complain we will try to ensure the following: 


Complaints are dealt with efficiently. We will send a letter acknowledging receipt of your complaint within 3 working days.


Complaints are properly investigated;


Complainants are treated with respect and courtesy;


We will make it possible for you to discuss the problem with those concerned (if appropriate);


Complainants receive, so far as is reasonably practical, assistance to enable them to understand the procedure in relation to complaints or advice on where they may obtain such assistance;


Identify what we can do to make sure that the same problem doesn’t occur again;


Complainants receive a timely and appropriate response (usually within 20 working days) and are told the outcome of the investigation of their complaint; and


Action is taken if necessary in the light of the outcome of a complaint





If you feel at the end of our in-house complaints procedure that your complaint has not been fully and adequately dealt with, you have the right to ask the Health Services Ombudsman (HSO) to review your case.











The HSO is an independent body established to promote improvements in healthcare through the assessment of performance of those who provide services.


Please call their helpline on 0345 015 4033


or write to them at:


The Parliamentary Health Services Ombudsman


30 Millbank


Westminster


London


SW1P 4QP

















� HYPERLINK "http://www.informationcommissioner.gov.uk" ��














 





Complaining on behalf


of someone else





Please note that we keep strictly to the rules of medical confidentiality and we cannot provide confidential information without appropriate authority if you are not the person in question.


Please ask for a third party consent form if you are complaining on behalf of someone else and they have not already provided consent.








